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 This slidepack contains the results from our Brexit consumer research programme focussing on a no deal 

Brexit. Results from both the quantitative and qualitative strands of the research are included. The slidepack 

is divided into the following sections: 

 Awareness and understanding of the term no deal 

 Unprompted view of the impact of a no deal Brexit 

 Specific consumer impacts of a no deal Brexit 

 General observations of consumer attitudes to a no deal Brexit 

 View of a no deal Brexit at the end of our online community 

 

Contents 
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 The Which? Brexit consumer research programme consists of a quarterly quantitative tracker survey and a 

series of online communities. The aim of the research is to understand how consumers feel about the impact of 

Brexit – what their priorities are in terms of rights, standards, safety and prices, and to gauge their views on a 

number of specific topics. The survey contains a ‘core’ section of questions that are tracked over time and also 

has a flexible section of 10 questions, which can be changed for every wave of fieldwork. Selected data from 

the tracker is available on the Which? Consumer Insight website: https://consumerinsight.which.co.uk/brexit 

 The first wave of the Brexit tracker was carried out in September 2017, and will continue until July 2019.  

 The first online community ran in November 2017 on the subject of food, a second in April 2018 on travel & 

holidays and a third in September 2018 on no deal Brexit. Further communities are planned to run in the future. 

 

Summary of Brexit research programme 
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Qualitative 

 Which?, in conjunction with the research agency Populus, created an online community of 22 members from 

across the UK, focused on the potential impacts of a no deal Brexit. The respondents came from across the UK, 

were a mix of genders and ages and had varying attitudes towards the UK leaving the EU. This group ran for 10 

days, from the 18th to 27th of September. 

   

Quantitative 

 Data in the report has been taken from three sources. Populus, on behalf of Which?, run a quarterly online survey 

about Brexit. For the latest wave, they surveyed 2082 UK adults online between 16th and 17th January 2019. They 

also surveyed 2100 UK adults online between 19th and 20th September 2018. Some results in this document 

come from another nationally representative survey conducted by Populus between the 3rd and 5th August. Data 

from all surveys were weighted to be demographically representative of the UK population.  

Methodology 
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Awareness and understanding 

Understanding of term and potential impacts 
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Key Findings 

Correct understanding of the term no deal and claimed knowledge of impact 

When asked to identify what they thought no deal Brexit meant, 3 in 5 survey respondents (60%) selected the 

correct option. However, 1 in 5 (19%) did not know. One fifth 21% proactively identified the incorrect definition.  

15% thought that a no deal Brexit meant a transition period would start, and a further 6% thought the UK didn’t 

leave the EU at all.  

Respondents to our January 2019 survey were asked how knowledgeable they thought they were about the 

consequences of a no deal Brexit for consumers. More said they were not knowledgeable (54%) than 

knowledgeable (37%). 
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Likelihood of no deal Brexit  

The views of participants in our online forum were split over the likelihood of a no deal Brexit. Some thought it 

was likely given the current progress on negotiations, others (while acknowledging that the progress of 

negotiations had been slow) thought it was unlikely no deal would take place, given that both the UK and EU 

would suffer as a result.  
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The majority of respondents (60%) selected the correct 
definition of a no deal Brexit. However, 1 in 20 (6%) thought it 
meant the UK remains in the EU 
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6% 

60% 

15% 

19% 

Understanding of term no deal 

The UK remains in the EU

The UK leaves the EU, without
an agreement on a future
relationship and trade with the
EU

There is no agreement and so a 
‘transition period’ starts 

Don't know

Q: Which of the statements below best fits with your understanding of the term ‘no deal’ Brexit and how it will take effect on 29 March 2019? 

Base: Total (2065) 
Source: ad-hoc survey conducted by Populus between 3rd and 5th August 2018 

Higher correct 
identification amongst:  

• Those aged 55-64 
(66%) 

• Those aged 65+ 
(72%) 

• Men (69%) 
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More consumers feel they are not knowledgeable (54%) about the 
impacts of a no deal Brexit on consumers than knowledgeable (37%) 

8 

9% 

12% 

42% 

33% 

4% 

Concern about no-deal

Very knowledgeable

Fairly knowledgeable

Not very knowledgeable

Not at all knowledgeable

Don't know

Q: How knowledgeable do you feel you are about the consequences of a ‘no-deal’ Brexit for you as a consumer of goods and 
services? 
Base: Total (2082) Source: January 2019 wave of the Brexit tracker conducted by Populus between 16th and 17th January 2019 

Respondents from higher social 
grade households were more likely 
to say they felt knowledgeable 
about the impact of a no deal 
Brexit on them as consumers: 
AB: 47% 
C1: 38% 
C2: 35% 
DE: 29% 

37%         Net: Knowledgeable 

54%         Net: Not knowledgeable 

How knowledgeable do you feel you are about the consequences of a ‘no-deal’ Brexit for you as a consumer of goods and 

services? 
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Many participants understood the term ‘no deal Brexit’ to mean 
the UK had failed to negotiate a settlement or bespoke deal, but 
were unclear about what that meant in practice  
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Participants commonly said a no deal Brexit 

described a situation where the EU and UK had fail to 

negotiate an agreement. However, there was fairly 

limited understanding of what the ramifications of 

this would be on them as individuals. Some felt there 

was a lack of trusthworthy information about what it 

could mean. 

No deal Brexit, means we leave the EU without any agreement 

in place for how our future relationship will work. Certainly 

sections of the media seem to be reporting this as us switching 

back to WTO rules regarding trade, and suggesting this is a 

good idea. What no section of the media is doing is speaking 

in detail of how this would actually apply. 

- Male, 40-45, Northern Ireland 

“All is speculation and common understanding. No one is 

trying to make people understand the impact to common 

man. All information is from media telecast only. Nobody 

from government is actually telling what it means or 

what it means to man on the street. 

-Male, 35-40, South East 

I'm not overly clear but I think a no deal Brexit means 

that we will have not come to an agreement with the EU 

before we leave. I think this means that there would 

therefore be no transition period. What the ramifications 

of that are, I'm not really sure! 

-Male, 40-45, East Midlands 

I'm not entirely sure what a no deal would mean. 

However I do believe that it would involve not being able 

to reach any sort of agreement. I am unsure of the 

consequences of that. 

-Female, 70-75, West Midlands 

I believe a no deal Brexit would mean we would not have 

to pay any money to the EU in what has been referred 

to as a divorce bill. Also the EU are likely to slap tariffs 

on exports from the UK and likewise the UK could slap 

tariffs on exports from the EU. 

-Male, 65-70, Yorkshire and the Humber 

Source: Which? September 2018 online community: No-deal Brexit 
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In the online forum, opinion was split as to whether or not a 
No Deal Brexit was likely 
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While some felt it was likely given the lack of 

progress so far, others believed it was inconceivable 

that there would be a No Deal outcome as it would 

damage both parties’ interests.  

It is difficult to judge at this 

stage what the probability of no-

deal is. If I go with what others 

maintain, I would infer the 

likelihood is quite low. However, 

since the impact of it is so high, 

all I can do is hope and pray no 

deal doesn't transpire. 

- Male, 25-30, London 

Source: Which? September 2018 online community: No-deal Brexit 

Unfortunately, it seems more likely that a no deal Brexit will 

occur. There seems to be no clear agreement on how to proceed 

and whether the Chequers Agreement will be acceptable or 

workable. There is so much disagreement and a lack of 

leadership and so little time left, that no deal seems likely 

-Male, 55-60, South West 

I think it is unlikely that there will be a 'no-deal'. The Irish 

border seems to be a stumbling block, but Barnier has said today 

that he has a possible solution. 

-Male, 75-80, Scotland 

I have heard no 

deal mentioned on 

certain tv 

programmes, the 

news and 

newspapers but 

nothing specific. I 

think at the 

moment no deal 

is very likely as 

there does not 

seem to be any 

progression in 

negotiations. 

-Female, 70-75, 

West Midlands 

I have read several scaremongering news articles from 

various publications about the possibilities of a no-deal. 

Although it is possible there will be no-deal I think it is very 

unlikely as it in the best interests of both our government 

and the EU to avoid this and there is still room for 

negotiation, it is obvious that both sides are keeping 

information from the public in order to further their own 

goals and ambitions for a future trading relationship. 

-Male, 30-35, South East 

I think that the chances of a 

no deal are quite slim, as it 

will affect Europe too. I 

believe that there will be a 

last minute agreement. 

-Female, 45-50, South West 
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 Unprompted view of the impact 
of a no deal Brexit 
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Key Findings 

Impact of a ‘no deal’ Brexit 

Respondents to our survey were asked what impact they thought a no deal Brexit would have on their day-to-

day life. Around half (49%) said it would impact them a great deal or a bit; just under a third (30%) said it would 

have little or no impact; the final fifth (21%) didn’t know. When asked again in January 2019, a slightly higher 

proportion of consumers thought it would impact them a great deal or a bit (53%) and there has been a small 

reduction in the proportion of respondents who said they didn’t know – from 21% to 17%. 
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Differences in view of impact based on understanding of the term 

When looking at the perceived impact of a no deal Brexit, there are differences depending on what respondents 

thought no deal Brexit actually meant. Those who selected the correct definition were the most likely to say it 

would have an impact on their day-to-day living - over half (58%) said it would have it would impact their day-to-

day living a great deal/ a bit – this compared to 36% of respondents who selected an incorrect definition.  
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Key Findings 

View of impact having been told correct version of ‘no deal’ Brexit 

Respondents who selected one of the incorrect descriptions of a ‘no deal’ Brexit or said they didn’t know what it 

meant were informed of the correct definition. This group were then asked to answer for a second time what 

impact they thought a no deal Brexit would have on their day-to-day living.  There was an increase in perceived 

impact – from 36% to 49%. However, even after being informed of the correct definition, a quarter (26%) of 

respondents thought it would have no or not much impact on their day-to-day living. 
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Initial view of impact from online forum 

Participants in our online forum were provided with a brief summary of what a no deal Brexit would mean and 

asked what impact they thought it would have on them. They generally anticipated it to have a negative impact 

on consumers, with an increase in the cost of consumer goods the most widely mentioned impact.  
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Key Findings 

View of government communication 

Respondents to our survey in August 2018 were asked whether they thought there had been enough information 

from government about the potential impacts of a no deal Brexit. Whilst 1 in 6 (16%) agreed, the majority (58%) 

disagreed. In January 2019 the vast majority (82%) said the government had either communicated too little or 

no information at all about the impact of a no deal Brexit on consumers. Respondents in August 2018 were also 

asked whether they thought the government is being open and transparent about how a no deal Brexit may 

affect consumers. Similarly, the majority (58%) disagreed, with 1in 7 (14%) agreeing.  
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View of government preparedness and advice 

Respondents to our survey in January 2019 were asked how satisfied they were that the government has 

prepared adequately for the potential impacts of a no deal Brexit - the majority (61%) said they were dissatisfied. 

Only 1 in 10 (10%) said they were satisfied with government preparedness.  
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Half (49%) of the UK population think a no deal Brexit would 
have an impact on their day to day living. Amongst those who 
understood the definition correctly, this increases to 58% 

15 
Q: How much impact, if at all, do you think a ‘no-deal’ Brexit would have on your day-to-day living? 

Base: Total (2065 
Source: ad-hoc survey conducted by Populus between 3rd and 5th August 2018 
 

21% 
11% 

35% 

9% 

10% 

7% 22% 

21% 

22% 

32% 

36% 

26% 

17% 
22% 

10% 

TOTAL Correct definition Incorrect definition/don't
know

It would impact me a great
deal

It would have a bit  of an
impact

It would not have much of
an impact

It wouldn’t have any impact 
at all 

Don't know

49% 58% 36% 
Net: great deal/bit of 
impact 

How much impact, if at all, do you think a ‘no-deal’ Brexit 
would have on your day-to-day living? 



25 February 2019 

Respondents who originally identified the incorrect definition of 
a no deal Brexit were  taken on the following journey 
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Identified the 
incorrect 

definition/ didn’t 
know 

Asked what they 
thought the 

impact of a no 
deal Brexit 
would be 

Informed of the 
correct definition 
of what no deal 
Brexit means 

Asked again 
what they 

thought the 
impact of a no 

deal Brexit 
would be 
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After being informed of the correct definition of a no deal Brexit, 
the proportion of people who thought it would have a bit/great 
deal of impact increased from 36% to 49% 
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Q: How much impact, if at all, do you think a ‘no-deal’ Brexit would have on your day-to-day living? 

Base: Incorrect definition/ don’t know (792) 
Source: ad-hoc survey conducted by Populus between 3rd and 5th August 2018 

35% 
26% 

7% 

5% 

22% 

21% 

26% 

35% 

10% 13% 

Incorrect definition/don't
know

Having been informed of
correct definition

It would impact me a great
deal

It would have a bit  of an
impact

It would not have much of
an impact

It wouldn’t have any impact 
at all 

Don't know

36% 49% 
Net: great deal/bit of 
impact 

How much impact, if at all, do you think a ‘no-deal’ Brexit 
would have on your day-to-day living? 
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Before being shown the No Deal Brexit papers, participants 
generally anticipated that a No Deal Brexit would negatively 
affect a range of consumer and social issues 
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Given the overlap in participants’ assumed meaning of No 

Deal Brexit and the correct definition, they were 

unsurprised when provided with a summary of the term ‘no 

deal’. The impacts consumers’ anticipated included: 

economic implications (e.g. price increases), 

legal/regulatory implications (e.g. ending of security 

agreements, introduction of tariffs and business implications 

(e.g. increased costs of imports and supply chain issues). 

Source: Which? September 2018 online community: No-deal Brexit 

But it will have a considerably worse effect without a deal. 

Restricted movement of goods will obviously have an 

impact on availability of items and as a result push up 

prices i.e. supply and demand. Plus there is the possibility 

of tariffs which will again push up prices. 

-Female, 60-65, North West 

I think it will make life more difficult and expensive. If we 

land up with a no deal Brexit and have no deal or 

agreement on trade and borders with the EU, then  it is 

easy to see how customs delays etc will cause problems. 

-Male, 55-60, South West 

It is similar to what I thought as in no agreement 

reached. I did not realise how severe the consequences 

would be though. If we are being treated as having no 

trade deal with the EU this would surely mean costs 

would rise for the consumer. People in this country are 

already struggling with the cost of living and this 

would impact very negatively on them. 

-Female, 70-75, West Midlands 

As a consumer [a no-deal Brexit] would be a complete 

nightmare. In my sector of employment we would not 

be able to arrange for material supply to continue in 

business. Travel would need rearranged. The 

supermarket shelves would, for a period of time, look 

rather different. taking the train from Belfas[t] to 

Dublin, would result in either a stopped train, or 

everyone ignoring the reality of the actual law. 

-Male, 40-45, Northern Ireland 
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Between August and January, there has been a small increase in 
the proportion of consumers who think a no deal Brexit would 
affect their day-to-day living  

19 
Q: How much impact, if at all, do you think a ‘no-deal’ Brexit would have on your day-to-day living? 

Base: Total (2065) Source: ad-hoc survey conducted by Populus between 3rd and 5th August 2018 
Base: Total (2082) Source: January 2019 wave of the Brexit tracker conducted by Populus between 16th and 17th January 2019 

21% 17% 

9% 
8% 

22% 
21% 

32% 37% 

17% 16% 

August 2018 January 2019

It would impact me a great
deal

It would have a bit  of an
impact

It would not have much of
an impact

It wouldn’t have any impact 
at all 

Don't know

49% 53% 
Net: great deal/bit of 
impact 

How much impact, if at all, do you think a ‘no-deal’ Brexit 
would have on your day-to-day living? 
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In January 2019, 3 in 5 respondents (59%) think that a no deal Brexit 
would have a negative impact on consumers – a higher proportion than 
when asked about the impact of Brexit in general (47%).  
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12% 

14% 

59% 

15% 

Impact of no deal Brexit on consumers 

Positive
impact

No impact

Negative
impact

Don't know

Q: The term ‘no-deal’ Brexit refers to the scenario below. 

  

The UK leaves the EU, without an agreement on a future relationship and trade with the EU: There will be no deal in place between the UK and EU for how 

future trade will work and how the supply of everyday consumer goods (such as food and medicines) and services (such as flights) would continue. The UK 

would be subject to the same trade rules as other countries that don’t have a specific deal with the EU. With that in mind, what kind of impact do you think 

a ‘no deal’ Brexit would have on consumers? 

Base: Total (2082) Source: January 2019 wave of the Brexit tracker conducted by Populus between 16th and 17th January 2019 

Higher than the proportion 
of consumers who think 
“Brexit” will have a negative 
impact (47%) 

Higher amongst those with 
higher social grades: 
AB: 66% 
C1: 63% 
C2: 50% 
DE: 52% 

What kind of impact do you think a ‘no deal’ Brexit would have on consumers? 
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The majority of consumers (61%) say they are dissatisfied with 
government preparation for a no deal Brexit. Only 1 in 10 (10%) say 
they are satisfied 
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10% 

37% 

24% 

19% 

8% 2% 

Satisfaction with government preparedness for no-deal Brexit

Very satisfied

Fairly satisfied

Neither satisfied
nor dissatisfied

Fairly
dissatisfied

Very dissatisfied

Don't know

Q: How satisfied or dissatisfied are you that the government has prepared adequately for the potential impacts of a ‘no-deal’ Brexit? 
Base: Total (2082) Source: January 2019 wave of the Brexit tracker conducted by Populus between 16th and 17th January 2019 

How satisfied or dissatisfied are you that the government has prepared adequately for the potential impacts of a ‘no-deal’ 

Brexit? 

61% Net: Dissatisfied 

10% Net: Satisfied 

Dissatisfaction 
higher in 
Scotland (69%) 
than in the rest 
of the UK (60%) 

Those who thought a no deal Brexit 
would have a negative impact on 
consumers were much more likely to 
be dissatisfied (76%) than those 
who think it would have no impact 
(38%) or a positive impact (49%) 
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On the whole, respondents did not think the government has 
been transparent or provided enough information about how a 
no deal Brexit might affect consumers 
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10% 9% 

31% 32% 

27% 26% 

18% 17% 

11% 11% 

4% 5% 

The UK government is being open and
transparent about how a 'no deal' Brexit

scenario might affect consumers after the UK
leaves the EU

There has been enough information from the
government about the potential impact of a 'no

deal' Brexit scenario

Strongly agree

Tend to agree

Neither agree nor
disagree

Tend to disagree

Strongly disagree

Don't know

Q: To what extent do you agree or disagree, if at all, with the following statements? 
Base: Total (2065) 
Source: ad-hoc survey conducted by Populus between 3rd and 5th August 2018 

14% 16% Net: Agree 

58% 58% Net: Disagree 

Agree/Disagree with statements 
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Over 4 in 5 (82%) said the government had either communicated too 
little or no information at all about the impact of a no deal on 
consumers 

23 

2% 

15% 

51% 

31% 

View of government information about the impact 
of a no deal Brexit on consumers  

Too much
information

About the right
amount

Too little information

No information at all

Q: How much information do you feel you have had from the government regarding the potential impact of a ‘no-deal’ Brexit on you 
as a consumer? 
Base: Total (2082) Source: January 2019 wave of the Brexit tracker conducted by Populus between 16th and 17th January 2019 

Those who claim to be less 
knowledgeable about the 
impacts of a no deal Brexit are 
more likely to say there has 
been no information at all 
(37%) compared to those who 
feel more knowledgeable (22%) 
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Specific consumer impacts of no 
deal Brexit 

24 
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Key Findings 

Likelihood of negative consumer impacts 

Respondents were asked to think about how likely a range of scenarios would be in the event of a no deal Brexit, 

such as delays at borders for travel makers. For all scenarios except medicine shortages, a majority thought they 

would be likely to happen in the event of a no deal Brexit. Increased costs of consumer goods was the scenario 

most anticipated, with three quarters (76%) thinking it would be likely.  
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Concern over impact on consumers 

Respondents in our January 2019 were asked how concerned they were about the possibility of a no deal Brexit. 

A quarter (24%) said they were very concerned, with only just over a third (37%) saying they were not 

concerned. Respondents in August 2018 asked how concerned they would be if a range of scenarios happened in 

the event of a no deal Brexit.  Out of the range of scenarios suggested, consumers would be the most concerned 

(76%) about higher energy prices. There was also high concern about the increase in cost of consumer goods 

(72%), medicine shortages (71%) and disruption to food supplies (70%). 
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Key Findings 

Food – disruption to supply 

Participants were asked to read a letter written by the BRC outlining the impacts of a no deal Brexit, such as 

disruption to just in time supply chains and new border controls. Participants were generally shocked at what the 

letter outlined. However, some assumed the impacts outlined were unrealistic, as the EU would also suffer in a no 

deal scenario, so would prevent it from ever happening. 

26 

Food – potential reduction in checks at the border 

Participants were asked to read a document outlining the impacts of a no deal Brexit on traffic at ports and the 

potential need to reduce border checks to counteract this. The majority saw both benefits and drawbacks to this 

approach, but were worried about the impact this may have on the quality of food being imported into the UK. 

https://brc.org.uk/media/281307/brc-letter-to-pm-m-barnier-final.pdf
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Key Findings 

Medicines 

Participants were shocked to hear that a no deal Brexit may disrupt the supply of medicines. Many had not heard 

of this potential impact and were surprised it had not been discussed more widely. Aside from the individual 

impact of shortages, participants were concerned about the impact of needing to meet additional costs on the 

NHS. 
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Aviation 

Participants were also dismayed to learn that a no deal Brexit could result in grounded planes and recognised this 

could cause substantial disruption. Some participants reiterated the view that given the EU would also lose out 

from flights being grounded, a no deal Brexit would be avoided – or even if it did occur, a solution would be found 

by both the UK and the EU to ensure flights were not affected.  
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Key Findings 

Energy  

As with other areas, participants assumed that a No Deal Brexit would result in them needing to pay higher 

energy bills. Participants understood that price increases were due in part to the way in which the UK energy 

market is integrated with the rest of Europe. However, the energy sector was commonly perceived to have been 

under invested in by UK governments for years and, as such, participants saw price increases as as much to do 

with systemic policy failures as with the UK’s decision to leave the EU. 
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Energy: Importance of minimising fuel price rises 

Participants felt particularly passionate about ensuring a no deal Brexit (and all other Brexit scenarios) did not 

result in energy price rises for consumers. Energy was thought to be a vital service, and some described the 

impact any price rises would have, particularly on the vulnerable and less well-off. Many felt this should be a 

priority for government, with some thinking it was not currently being treated as such. 
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Key Findings 

Consumer Rights and Enforcement 

Participants typically claimed to be aware that many consumers rights are based in EU law. However, on probing 

there appeared to be less awareness of rights related to exercising legal redress. Consumers anticipated that it 

would be more difficult to exercise their consumer rights in the event of a no deal Brexit and that standards may 

be lowered. They felt they would be at additional risk of buying unsafe or poor quality products as a result.  
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Personal finance 

Participants were concerned about the prospect of having to pay additional charges / surcharges as a result of 

Brexit. Participants were commonly concerned about there being no independent regulator of businesses’ 

behaviour. Consumers felt businesses could take advantage of them in a no deal scenario but hoped that they 

would not, given it could damage their business.  Some thought they may change their behaviour (such as 

avoiding purchasing from EU based businesses or using their card abroad) if these impacts were to occur. 
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Key Findings 

No deal Brexit impact on ability to exercise consumer protections 

Respondents to our survey were asked whether they thought it would be easier, more difficult or no difference to 

protect their consumer rights in a number of scenarios. For all five scenarios posed to respondents, the vast 

majority (at least 3 in 5) thought that in the post-Brexit scenario, consumer rights would be harder to protect. 

Three quarters (75%) thought it would be harder to resolve a problem with a faulty good purchased from the EU 

if they had to deal with the local authorities where the product was bought, rather than through UK channels. 

 

30 

Impact on consumers if businesses implemented government advice 

Respondents were informed of some of the advice given to businesses within the ‘no deal’ Brexit technical 

notices. The notices suggested businesses should consider how to submit customs declarations to the EU if the 

UK left without a deal and to familiarise themselves with any new tariffs which may apply. Respondents were 

then asked what impact they thought it would have for businesses to implement this advice. A majority (71%) 

thought there would be a negative impact on consumers as a result of additional costs passed on to them. 
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Over half of consumers (54%) say they are concerned about the 
prospect of a no deal Brexit. This is higher amongst those from higher 
social grade households and those who discuss Brexit more frequently 
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9% 

24% 

30% 

20% 

17% 

Concern about no-deal

Not at all
concerned

Not very
concerned

Fairly concerned

Very concerned

Don't know

Q: And how concerned, it at all, are you about the possibility of a ‘no-deal’ Brexit? 

 
Base: Total (2082) 

Higher amongst those with 
higher social grades: 
AB: 63% 
C1: 59% 
C2: 46% 
DE: 46% 

37%         Net: No concern 

54%         Net: Concern 

Higher amongst those who 
regularly discuss Brexit: 
 
At least once a fortnight: 60% 
Once a month or less frequently: 
47% 
Never: 22% 
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For all scenarios except medicine shortages, a majority thought they would be 
likely to happen in the event of a no deal Brexit. Increased costs was the scenario 
most anticipated, with three quarters (76%) thinking it would be likely.  
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12% 12% 12% 16% 17% 17% 
3% 3% 6% 

6% 7% 11% 
9% 11% 

21% 18% 19% 

28% 
44% 42% 

39% 39% 37% 

30% 

32% 32% 
22% 21% 20% 

14% 

Increased costs to

consumer goods
because tariffs (i.e.
charges) would be
applied to imports

Hold ups at the

border for travellers
and holiday-makers

Disruption to food

supplies because of
delays and hold ups

at the border

Higher energy costs

because of disruption
to supplies from the

EU

More limited flights to

and from EU
countries

Shortages of some

medicines

Very likely

Fairly likely

Fairly unlikely

Very unlikely

Don't know

Q: How likely, or unlikely, do you think it is that the following will happen if the UK leaves the EU without a deal in March 2019? 

Base: Total (2100) 
Source: Which? Brexit tracker, 19th – 20th September 2018 

76% 75% 61% 60% 57% 44% Net: likely 

How likely, or unlikely, do you think it is that the following will happen if the UK leaves the EU without a deal? 
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Out of the range of scenarios posed, consumers would be the most concerned 
about higher energy prices. There was also high concern about the increase in 
cost of consumer goods, medicine shortages and disruption to food supplies 
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7% 6% 7% 6% 8% 8% 7% 9% 
4% 5% 5% 5% 

14% 17% 
26% 

32% 

13% 17% 16% 19% 

26% 
26% 

31% 
28% 

38% 
37% 32% 

35% 

33% 30% 

22% 
18% 38% 35% 40% 35% 

20% 18% 14% 12% 

Higher energy costs
because of disruption to

supplies from the EU

Increased costs to
consumer goods (e.g.

food, toiletries,
appliances) because

tariffs (i.e. charges)
would be applied to

imports at the border

Shortages of some
medicines

Disruption to food
supplies because of

delays and hold ups at
the border

Hold ups at the border
for travellers and

holiday-makers

More limited flights to
and from EU countries

The need to have at
least 6 months left on

your passport to travel to
the EU or otherwise have

to buy a new one

The need to buy an
international driving

permit from the Post
Office in order to take

your car abroad or use a
hire car abroad

Very
concerned

Fairly
concerned

Not very
concerned

Not at all
concerned

Don't know

Q: Imagine the UK left the EU without an agreement (a ‘no-deal’ Brexit) and the situations outlined below happened. How concerned, or not, would you be in 

relation to each one?  

Base: Total (2100) 
Source: Which? Brexit tracker, 19th – 20th September 2018 

76% 72% 71% 70% 52% 48% 36% 30% 
Net: 
concerned 

How concerned or not would be in relation to the following scenarios? 
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The stuff I have just read in the letter to 

me is just doom mongering… I honestly 

believe as far as trade is concerned that 

none of the stuff in the letter will 

happen, because both sides would be 

cutting their own throats if it did, and 

they would not let this happen.  

- Male, 65-70, Yorkshire and the Humber 

 

[The content of the BRC 

letter] is why I believe 

the EU will not let us 

leave without a deal. It 

affects them as much as 

us. 

- Female, 45-50, South 

West 

 

Food: Participants were worried about the potential impacts of 
a no deal Brexit on food 
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In response to reading the letter written to Barnier and 

Mrs May by the BRC, respondents generally accepted 

the scenarios outlined were plausible, undesirable and 

would have a negative impact on consumers.  

The consequences of a no deal Brexit for food items 

are severe and the whole piece is shocking to read. 

Maybe if people knew these facts before the 

referendum maybe the results may have been different 

- Female, 25-30, Northern Ireland 

I'm very concerned about the content of the letter. I did not 

realise that so much of our food supply is from the EU. I am 

very worried that prices will be too high and will greatly 

affect people in this country who are already struggling. And it 

sounds like we will be paying higher prices for a poorer quality 

and freshness of food. 

-Female, 70-75, West Midlands 

Source: Which? September 2018 online community: No-deal Brexit 

However, some thought it would not be ‘allowed’ to happen as 

it would have negative implications for both the UK and the EU  

…[N]o deal brexit will lead to all kind of chaos 

and increase in prices of goods and services. 

The food which was reaching to the stores in 4-

5 days and still remain fresh for some time will 

take more time, so will have less shelf life and 

increased prices. To me it would be additional 

cost…It will surely be tough times ahead in 

that case. 

- Male, 45-40, South East 
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Food: When asked to consider the impact of a no deal Brexit if 
there were no extra checks on EU food imports, participants 
mentioned both the benefits and drawbacks 
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I would be very worried if the UK reduced border checks, there 

are many consequen[c]es to this action that could have a 

devastati[]ng impact on the safety of products entering the 

UK, yes wait times would be less and food would be on the 

supermarket shelves quicker but I feel that I would definitely 

start to avoid these products where possible and end up having 

to pay much higher prices as there would be a shortage of 

home produced food, if the majority of people felt the same, 

supermarkets would have to increase prices higher still to 

compensate for the waste of EU products due to consumers 

choosing the safer option of British food 

-Female, 50-55, East of England 

I am not sure that loosening border controls is a good idea, as 

it mentions in the letter, there is a risk of fraud and possibly in 

my opinion substandard food being bought in to the country. 

The benefits are clearly that it will not have as much of an 

impact on traffic and should mean that traffic can be 

unaffected, however the drawbacks are that with less checks, 

how do we if the products coming in are what they should be. 

- Male, 40-45, East Midlands 

Given the massive amount of food that we import and 

the potential implications of shortages if it doesn't 

arrive in a timely fashion, it is easy to see a scenario 

where the UK reduced border checks. This is extremely 

concerning as it leaves consumers wide open to being 

exploited by criminals. There is a huge worldwide 

problem of fraud around food - you only have to look 

at the horse meat scandal a few years ago for one 

example. 

- Male, 55-60, South West 

Source: Which? September 2018 online community: No-deal Brexit 

Participants were able to anticipate that food would be 

more likely to be unsafe or unsecure if extra border 

checks were not implemented, and were worried about 

that happening. However, they also acknowledged 

there would be some benefits (such as reduced traffic 

and supply chain issues). 
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Although some were already aware that Brexit could 

impact the supply, availability and cost of certain 

medicines, many had been completely unaware of the 

potential impact of Brexit on non-food related goods 

until the community. They were shocked by the BBC 

article and were very concerned. 
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No this is not a problem I had heard about with 

regards to Brexit. It is very concerning for both 

myself, as I have regular repeat prescriptions and also 

for many others ...This is highly concerning especially 

for those who need medicines stored in a certain way 

with a limited shelf life.  

- Female, 70-75, West Midlands 

I knew there would be some issues with food deliveries to 

supermarkets however I hadn’t even considered how 

medicines would be impacted. Although food issues can be 

inconvenient I’m very worried how people who need 

medicines, particularly nuclear medicines might be affected. 

Having had many family members with cancer before I feel 

especially worried about how the government might provide a 

stockpile for those medicines or even if the uk will begin to 

produce them all themselves. 

- Female, 20-25, Yorkshire and the Humber 

This is serious. We are not talking about a 500g block 

of cheese here. We are talking about our citizens' 

health and possibly even their lives given the shelf life 

of the isotopes used in scans for detecting cancerous 

tumours. 

- Female, 60-65, North West 

I honestly had not even considered the cost and availability of 

non-food consumer goods before today, now, with this 

knowledge it begg[a]rs belief that the government, who I 

assume has long since be aware of all the possible 

implications of a no-deal brexit, could still be considering this 

outcome :/ 

- Female, 50-55, East of England 

Source: Which? September 2018 online community: No-deal Brexit 

Medicines: Participants were generally shocked to hear no deal 
Brexit could compromise the supply chain for medicines 
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Aviation: Participants were surprised to learn a no deal Brexit 
could result in grounded planes. However, some assumed it was 
‘common sense’ this would be avoided 
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Aviation was another area where some 

participants felt any potentially negative impacts 

(any reduction in flights) would not be ‘allowed’ 

to happen as it would have negative implications 

for both the UK and the EU  

If there isn't any agreement, there would be an 

extension of existing rules. It's common sense, I 

feel confident all will be fine short term. 

- Male, 45-50, West Midlands 

What should be remembered is that these EU 

agreements on aviation, work both ways, and I 

cannot see that airlines in the EU would accept 

restrictions forced upon them by the EU to stop 

travel to the UK, and elsewhere. 

-Male, 75-80, Scotland 

The thought of no aircraft being able to fly is pretty scary, there 

must be many things that can only be transported by flying. Also 

the thought of thousands of holiday makers not being able to 

travel is not a good one. Having to renegotiate deals with all EU 

states would just be so time consuming with a hard brexit. 

- Male, 40-45, East Midlands 

I didn't expect air traffic to be 

stalled in such an event. Being 

international it would worry me 

as to how I would be able to 

travel and get home after such 

a scenario 

-Female, 20-25, South East 

It surprised me that an effect 

of a no deal could be grounded 

aircraft. Although this looks 

quite unlikely it has not been 

ruled and is of great concern 

- Female, 70-75, West 

Midlands 

Source: Which? September 2018 online community: No-deal Brexit 

Although some were already aware that Brexit could impact the 

supply, availability and cost of certain medicines, many had been 

completely unaware of the potential impact of Brexit on non-food 

related goods until the community. They were shocked by the BBC 

article and were very concerned. 
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Energy: participants were unhappy to hear the cost of energy 
may increase in the case of a no deal Brexit 
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Well the most obvious point is that it seems a no 

deal scenario would mean a further increase in gas 

and electric prices which after already having 2 

price increases this year is going to hit people very 

hard. The other point is the effect on the 

environment, this could have a massive impact on 

Global Warming. I personally do not want to see 

further increases in energy bills, I am finding it 

very expensive as it is without further increases. 

-Male, 40-45, East Midlands 

 

It is worrying that both businesses and individuals 

will suffer if prices shoot up. It highlights all the 

more that we need a good deal rather than a no 

deal. I think it would be pretty serious as both 

individuals and businesses would suffer, as 

busin[e]sses rely on energy plus the weakest 

energy companies will suffer. 

- Male, 25-30, London 

This is not something 

that I had thought of 

before however, I can 

understand why it would 

increase costs to the 

consumers, I think it is 

quite serious the impacts 

that have been described 

and it is a worry for us as 

the consumers. 

- Female, 30-35, Wales 

Although the no deal impacts on 

climate change are obviously 

important, the main issue that will 

affect me and my family are the 

potential increase in prices. Because 

it’s something that has to be paid and 

if we’re forced to pay more we will 

most definitely have to make cuts in 

our lives elsewhere to afford it. 

-Female, 20-25, Yorkshire and the 

Humber 

Source: Which? September 2018 online community: No-deal Brexit 

As with other areas, participants assumed that a No Deal Brexit 

would result in them needing to pay higher energy bills. Participants 

understood that price increases were due in part to the way in 

which the UK energy market is integrated with the rest of Europe. 

However, the energy sector was commonly perceived to have been 

under invested in by UK governments for years and, as such, 

participants saw price increases as as much to do with systemic 

policy failures as the UK’s decision to leave the EU. 
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Energy: participants and felt it was important to minimise any 
price increases 
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I think energy prices should be given higher priority. We can 

avoid some luxury items and policies around those but 

energy consumption is something which no person in UK can 

avoid. So it is something which should be put up on 

negotiation table with utmost importance. 

- Male, 35-40, South East 

Energy is crucial to everything the food we eat to the 

transport we drive. Energy should be number one 

priority as it is so central to our lives. I am not sure 

what they the govt are doing though 

-Female, 25-30, Northern Ireland 

To be honest, I am not sure that they are a priority for the 

government in so far as the cost to the consumer is 

concerned... I would hope that the government are going "all 

out" to ensure the security of our energy supplies, both from 

the point of view that we continue to get supplies and that the 

pipelines are guarded against terrorism. If they are not - they 

should be. Continued access to energy supplies is essential for 

the entire population. We all need to be able to cook our food , 

keep clean using hot water and keep warm. It would be a sad 

day for all if we are priced out of these basic needs. 

- Female, 60-65, North West 

It is very important, I can't see how unemployed and 

the elderly cope with energy prices as it is, never 

mind if it goes up further. I am not sure what the 

energy companies can do, is there anything they can 

do or is it literally all down to the deal? 

- Male, 40-45, East Midlands 

Source: Which? September 2018 online community: No-deal Brexit 

Participants were passionate about ensuring the cost of 

energy did not increase as a result of a no deal Brexit. 

They were worried about the impact of an increase 

would have on vulnerable and less-well off households, 

with some participants describing how they already 

found energy bills unaffordable. 
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Consumer rights and enforcement: consumers were generally 
not aware of the extent of protections currently afforded by the 
EU. Many thought they would buy more from the UK as a result 
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I didn’t know about the 

consumer rights outlined in 

the document before today. I 

feel if the people of the UK 

had to take up consumer 

issues themselves against 

authorities in countries in the 

EU it would be a legal 

nightmare and extremely 

costly, with no guarantee of it 

being resolved.  

-Female, 65-70, North East 

It basically sounds like our Consumer 

Rights will be heavily affected by a 

NDB…This will not be a good situation 

to be in, at present it is good to know 

that if there are issues with products, 

we can get help and in most cases if 

we are not happy or satisfied get 

reimbursed. If the NDB goes through, 

this is likely to be a lot harder and 

will therefore put a greater risk on 

people buying things.. 

-Male, 40-45, East Midlands 

I was not really aware of my consumer rights 

before reading this. I am concerned that on a 

no deal Brexit there won’t be a higher 

authority such as the EU to check the 

government if our rights as consumers are 

decreased or more limited. I think the fact I 

didn’t know also is telling that the government 

should be going out of their way to make us 

explicitly aware on how these changes will 

affect our lives on us as consumers…. 

I spoke with my flat mates and they were not 

aware on how their consumer rights would be 

affected either. They seemed quite concerned 

that they would be at risk to losing out as 

some of them are not British and have also 

lived abroad before. And how this would affect 

them as non British people living in the UK. 

- Female, 20-25, Yorkshire and the Humber 

Source: Which? September 2018 online community: No-deal Brexit 

Consumers thought that it would be more difficult to exercise their 

consumer rights in the event of a no deal Brexit and that standards may 

be lowered. They though they would be at more risk of buying unsafe or 

poor quality products in future. Participants were asked to discuss what 

they had learnt about the impact on consumer rights with someone 

offline. Many reported back that the person they spoke to had been 

unware of the potential repercussions of a no deal Brexit. 
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Personal finance: participants were disappointed to hear that a 
no deal Brexit may lead to increased card surcharges 
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In a worst case scenario it would obviously be of 

concern as it would impact consumers and businesses 

alike and people would have to be very careful when 

making purchases online from the EU. Personally I 

would not buy anything from the EU if this were to 

happen. 

- Male, 65-70, Yorkshire and the Humber 

Any increase in costs for customers and erosion of 

consumer rights is unwelcome. It seems likely that 

there is potential for EU businesses to rip off 

customers from the UK if they are not bound by the 

surcharging ban. If the surcharges do happen and 

costs from buying something from a business in the 

EU increases, then yes, it may well change my 

purchasing behaviour, I am on a limited income and 

have to be careful what I spend and I already weigh 

up the best place to buy from. 

- Male, 55-60, South West 

Not being protected by any governing body is totally a put off. 

This means businesses can make their own terms and there won't 

be anybody taking action on them.. The use of credit cards would 

mean extra fees and surcharges in Europe This will be 

unnecessary burden on my pocket. Seeing the circumstances, I 

would consider stopping to shop in European markets or websited 

from EU. As I won't be protected by a body, it will not give me 

any satisfaction after I have bought an items , that I can go back 

to somebody If i faced any issues. 

- Male, 35-40, South East 

Source: Which? September 2018 online community: No-deal Brexit 

Participants were concerned about the prospect of having to pay 

additional charges / surcharges as a result of Brexit. As with other 

areas, some consumers thought they could mitigate the impact by 

implementing simple behaviours, such as avoiding shopping from 

EU businesses and choosing UK based companies instead, or 

avoiding using cards whilst travelling abroad. Some were also put 

off by the idea of business behaviour being unregulated and were 

worried about the possibility of being ‘ripped off’ as a result. 
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12% 14% 16% 17% 
22% 

44% 
46% 41% 42% 34% 

31% 27% 29% 28% 
29% 

11% 10% 12% 10% 13% 

1% 2% 1% 2% 1% 1% 
1% 1% 1% 1% 

You bought a faulty product online
from a business based in the EU (e.g.

France) and you had to deal with
French authorities to get this resolved

You wanted to take legal action
against a company based in an EU

country but have to go to the courts
in that country (e.g. Germany), rather

than pursue it from the UK and using
the UK court system

The company you bought a holiday
from went bust, but you had to rely

on the protections that apply in the
EU country where the company was

basedrather than in the UK

You are ripped off by a hire car
company whilst on holiday in the EU

(e.g. in Croatia) and had to deal
directly with the consumer protection

bodies to get this resolved, rather
than go to the UK authorities who

could then contact the Croatian ones

You bought a timeshare property
abroad (e.g. in Spain) but would not

be able to insist on the contract you
were provided with being in English

Much easier

Somewhat easier

No difference

Somewhat more difficult

Much more difficult

Don't know

Q: To what extent will it be easier or more difficult in each case than it is now, to protect your consumer rights? 
Base: Total (2100) Source: Which? Brexit tracker, 19th – 20th September 2018 

To what extent will it be easier or more difficult in each case than it is now, to protect your consumer rights? 
75% 73% 70% 70% 63% Net: Harder 

For all five scenarios posed to respondents, the vast majority 
(at least 3 in 5) thought that in the post-Brexit scenario, 
consumer rights would be harder to protect 
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Whilst respondents anticipate negative impacts from both scenarios, they are 
more likely to anticipate a negative impact on consumers from the cost of 
consumer goods rather than the supply, in the case of a no deal Brexit 

43 

16% 
11% 

20% 30% 

35% 

41% 

19% 

11% 

7% 5% 2% 
2% 

The frictionless/seamless supply of goods Additional costs that would be passed onto consumers

Very positive impact

Fairly positive impact

Neither positive or
negative impact

Fairly negative impact

Very negative impact

Don't know

Q: If businesses need to carry out this advice in event of a ‘no-deal’ situation in March 2019, what impact, if any, would it have on consumers in terms of the 

following...?  

Base: Total (2100) 
Source: Which? Brexit tracker, 19th – 20th September 2018 

If businesses need to carry out this advice in event of a ‘no-deal’ situation in March 2019, what impact, if any, would 
it have on consumers? 

55% 71% Net: Negative impact 
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Overall observations 

44 
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Throughout the community, some participants 

demonstrated certain viewpoints which influenced 

how they felt about a ‘no deal’ Brexit and the topics 

discussed. These are summarised in this section 
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Key Findings 

“It’s common sense” / the EU won’t let it happen 

Some participants dismissed many of the impacts discussed as they assumed they were extremely unlikely to 

occur. This view stemmed from the belief that it was ‘common sense’ that both the UK and EU would be better 

off with a deal. Linked to this was a view that even if a no deal Brexit did occur, both sides would agree to avoid 

some or all of the more serious potential impacts because it was ‘common sense’.  Similarly, some participants  

asserted the view that because a no deal Brexit would negatively affect the EU (as well as the UK), a no deal 

would not occur as the EU would ensure it was avoided. Part of this assumption stemmed from the belief that 

any negative impacts of Brexit would be a ‘choice’ of the EU, rather than the result of a lack of a deal.  

 

 

46 

Shock at the wide ranging implications of a no deal Brexit 

Throughout  the community, many participants expressed surprise at the number and range of consumer issues 

that could be impacted by a no deal Brexit . Whilst there was a fairly high awareness of the potential impact on 

food in terms of prices and imports, fewer participants were aware the same issues could affect medicines. Few 

participants were also aware of how consumer rights are currently enmeshed with the EU. 
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No deal won’t happen– or, in the case of a no deal, the worst 
case scenario will not happen because of ‘common sense’ 
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I had heard brexit may cause energy price 

increases but wasn’t sure how until I read this 

article. I can only say I hope common sense will 

prevail. I can see how it might come about that 

prices will increase if there’s no deal, but I cant 

understand how it would compromise action on 

climate change when all the countries involved 

are committed to tackling it. I am beginning to 

feel there is too much scaremongering about a no 

deal brexit. 

- Female, 65-70, North East 

I haven't thought about this [impact of a no-deal Brexit on 

consumer rights] at all. I think the biggest thing I took from the 

article is the word may/might. This may happen doesn't mean it 

will. Everything we're looking at is a possibility but surely the EU 

have common sense too. 

- Female, 40-45, Yorkshire and the Humber 

If there isn't any agreement, there would be an extension of 

existing rules. It's common sense, I feel confident all will be fine 

short term. 

- Male, 45-50, West Midlands 

The possible impact [on aviation] for me does 

not worry me to any large degree because 

common sense will prevail in the end. Should 

it happen I may miss the odd holiday, it's no 

major deal to me. 

-Male, 70-75, East Midlands 

Source: Which? September 2018 online community: No-deal Brexit 

A sub-section of participants believed that the impacts outlined 

would never come to pass, because ‘common sense would prevail’ 

and the catastrophic potential impacts would never be allowed to 

happen. There was also some evidence that participants assumed 

some of the more serious impacts (such as on food imports and 

aviation) would still be avoided even if a no deal occurred 
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Similarly, a no deal Brexit is unlikely because the EU will 
lose out too, and they won’t want that 
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I think given the complexity involved in the 

regulations for a no-deal it makes it less likely 

because both sides will be keen to minimise 

disruption and avoid consumer wrath. 

- Male, 30-35, North East 

On travel I would expect both sides to give permission to each 

other to continue as before as far as air travel …Overall I expect 

both sides to come to suitable arrangements on most things in a 

no deal Brexit as it would be detrimental to both sides not to do 

so. 

-Male, 65-70, Yorkshire and the Humber 

I honestly don't believe that there will be a no-deal Brexit, 

because there is as much at stake for the European countries as 

there is for us. I have been surprised by the vast areas that will 

be affected if it does happen, and I would worry if it did. 

-Female, 45-50, South West 

Source: Which? September 2018 online community: No-deal Brexit 

Frankly, I cannot see the EU not wanting to 

trade with the UK. It is in their interest to have 

a 'soft' Brexit. 

- Male, 75-80, Scotland 

I think in the short term this [impact on 

imported EU food] would be horrific for 

everyone both cost and time wise but 

eventually we would find new suppliers in 

different areas. The eventual losers in this 

whole thing would be the EU but for some 

reason they aren't willing to offer a good deal. 

-Female, 40-45, Yorkshire and the Humber 

Some participants also thought that a no deal (or it’s most serious 

impacts) would not occur because the EU would also suffer 

negative consequences of a no deal Brexit, and so they would 

ensure the impacts described were avoided. There was also some 

evidence that people thought the EU would have agency to choose 

whether negative impacts occurred, rather than these being an 

inevitable result of a no deal Brexit.  
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There was shock at the wide ranging implications of a 
no deal Brexit 
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No, I have not heard of the problem with supply or cost 

of medicines. I am very worried after reading this article, 

regarding the nuclear medicine, the NHS is struggling 

enough right now, how are they supposed to pay the cost 

of getting these diagnostic medicines here in time before 

they decay making them unusable 

-Female, 50-55, East of England 

No this [impact on medicine supply chains] is not a 

problem I had heard about with regards to Brexit. It is 

very concerning for both myself, as I have regular 

repeat prescriptions and also for many others. It is 

good to hear that certain medicines are being 

stockpiled but this is surely not a long term solution. It 

appears that if we have a no deal situation many 

medicines may not be able to be used due to the 

disruption at borders. This is highly concerning 

especially for those who need medicines stored in a 

certain way with a limited shelf life. 

-Female, 70-75, West Midlands 

I was shocked to read the article on medicines. It hadn't 

crossed my mind that this could be affected. The amount 

of people who rely on these imported medicines to live is 

huge. Also the possibility that some scanning materials 

could become too expensive to use on the NHS is a 

worrying thought. All of the media coverage I've seen had 

been around food and factories/small businesses, why 

haven't I heard anything about this? Genuinely worried 

about this. 

-Female, 45-50, South West 

 

Source: Which? September 2018 online community: No-deal Brexit 

Throughout the community, many participants 

expressed surprise and shock at the range of consumer 

issues that may be impacted by a no deal Brexit. Whilst 

many had heard that the supply of food may be 

affected, there was a lower awareness of the same 

impact on medicines.  
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Final thoughts 

50 
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On the last day, we asked people: 
 

How would you feel if it was announced a 
‘no-deal’ Brexit was going to happen? 
 

What impact do you think it will have on you 
and on the UK? 
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Key Findings 

Most participants would be concerned if a no deal Brexit occurred 

At the end of the community, participants were asked how they would feel if it was announced a no deal Brexit 

was certain to happen. On the whole, participants said they would feel negative about it, citing various emotions 

from worry and frustration to anger and disappointment. Participants typically mentioned impacts broader than 

just those that specifically affect consumers – such as on the economy and jobs. 
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But some were less worried 

Some participants did not express concern at the prospect of the UK leaving the EU without a deal. A few held 

the view that a bad deal was worse for the UK than a no deal. Others (as covered in the previous section) did not 

believe any of the negative impacts outlined in the community or the media would come to pass, so were not 

worried about the prospect of a no deal happening.  Participants generally fell into one of two camps – those that 

believed no deal was better than a bad deal, or those that thought no deal was worse than any deal (including a 

‘bad’ one. 
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Participants commonly reacted negatively to the idea of a no 
deal Brexit (1/2) 
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I cannot think of one aspect of our lives 

that will not be affected - deal or no deal 

- but obviously no deal would be 

significantly worse… I think the impact of 

leaving will send shockwaves around the 

nation. It will most definitely hit us 

economically for years to come. 

- Female, 60-65, North West 

I think reading how dire a no deal situation 

could be, it really is a case of wait and see 

what happens. I think most people will 

really have to tighten there belts for a 

while and I will certainly be looking 

elsewhere for a holiday next year. As a 

consumer I will be very careful what I buy 

and where from and will probably look 

into everything beforehand to check there 

is no hidden fees etc. 

- Female, 40-45, Yorkshire and the Humber 

I would feel angry and disappointed [i]f a no deal was announced. I think it 

could have an impact on everyone for one reason or another. I think it 

would certainly have an affect on food I buy, where I purchase products 

from and certainly if I can travel or not. I would certainly have to consider 

where I shop online. if I know that any issues or problems are going to take 

time and effort to get resolved if the company is not in the UK, I am going 

to be dubious about using them. 

-Male, 40-45, East Midlands 

Source: Which? September 2018 online community: No-deal Brexit 

Firstly I would be despairing of this government, I would feel as though 

they had let the UK population down, then probably panic and try to start 

feeling positive by getting a strategy sorted out on paper with things I 

should be doing to help get me through this, like finding out as much as 

possible regarding bank charges, Paypal charges, credit card charges, 

researching as much as I could so I would be prepared. It will most 

definitely have a negative [e]ffect on me and the general UK public in the 

short term, in long term I guess we will adapt and get working alternatives 

put in place, well, thats what I will be hoping for, I will be concerned to 

just get through the short term and hope it will be very 'short'. 

 -Female, 50-55, East of England 
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If a no-deal Brexit was announced, I would feel sad, frustrated, let down and 

worried about the future. I am on a limited income, so already find it hard to 

eat properly nd to pay the electric bill etc. As we have seen from the articles 

we have discussed, in the event of a no-deal Brexit, it is highly likely that the 

cost of food and energy supplies will increase. I think many people will struggle 

with that. 

- Male, 55-60, South West 

Participants commonly reacted negatively to the idea of a no 
deal Brexit (2/2) 

54 

Source: Which? September 2018 online community: No-deal Brexit 

I would feel disappointed if the no deal 

brexit actual[ly] becomes a reality. As I 

understand it, it would be more chaos 

and disruption and UK economy would 

go in a negative state for sure and will 

surely takes lot of time to come out of 

it. Prices of every good and services 

will rise and there would probably be 

loss of jobs in all sectors. 

–Male, 35-40, South East 

I would be extremely concerned 

about the future economic and 

political instability and how long it 

would last for. A no-deal situation 

could lead to a general election and 

weeks of political limbo... If I knew 

a no-deal was certain to happen I 

would certainly try and store extra 

food in my cupboards and slow my 

spending on none essentials so i can 

best weather the storm. 

-Male, 30-35, North East 

If a no deal brexit was announced I 

would be disgusted with the 

government because I feel they have 

had time enough to come up with a 

deal that would be good for all .I 

would be very worried about the 

future of my family as in these times I 

feel the UK needs the support of 

[E]urope ,we are stronger together 

than apart The UK isn’t what it used to 

be and a no deal would just compound 

that fact . I think a no deal will have a 

very destructive impact on myself and 

the UK. Prices will rise for everything 

without incomes rising to meet it… 

Post brexit without a deal doesn’t 

bear thinking about, even with a deal 

it will take time to implement any 

changes. 

- Female, 65-70, North East 
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But there were a small number who were less concerned about 
the prospect of a no deal Brexit  

55 

A sub-group of participants retained the view that 

Britain would be better off outside of the EU, 

regardless of whether a deal was reached or not. 

Some acknowledged there may be short term 

impacts, but these would quickly be resolved. Some 

dismissed discussion of any serious impacts as ‘doom 

mongering’, with some assuming these impacts 

would never happen as the EU would suffer too. 

[If the UK left the EU without a deal] I would largely think that the government have exhausted all avenues to secure a 

deal & accept that in the end it will be the best for the UK…The impact is unknown in the short term but obviously there 

will be adjustments to be made on a great deal of issues…I expect things will worsen to start with & improve 

exponentially thereafter. 

- Male, 70-75, East Midlands 

I would prefer a no deal to a selling us down the river bad deal. As 

far as trade to and from the EU goes WTO rules would apply where 

the UK and the EU would charge each other tariffs, but I believe 

both sides would not do this as it would be in both sides interests 

not to…The UK and the EU could set there own controls on 

immigration meaning customs and passport checks could be 

heightened, extra staff would need to be brought in to offset this. 

-Male, 65-70, Yorkshire and the Humber 

I would not be too unhappy of a no-deal Brexit, I see it as an opportunity to be more self-sufficient as a nation, it could 

be a trigger to invest in many sector of our country which will benefit us in the long term. The short term impact may be 

painful, there will be a messy period but the nations spending habit will change, less purchases and visits to the EU in the 

short term.  

-Male, 35-40, London 

Source: Which? September 2018 online community: No-deal Brexit 


